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Shipping Policy
All shipments leave our warehouse in excellent condition. Our shipping team takes great pride to make sure
all orders are packaged to ensure the product arrives in the same condition as it leaves our location. We
purchase specific skid sizes to accommodate the products we ship. Any damages or internal damages that
occur are done once they leave our building.

We have changed to BLACK SHRINK WRAP, if you receive an order with clear wrap contact your rep or
our inside team immediately.

All shipments must be inspected upon receipt. Any signs of damaged must be noted on the bill of lading.
If the shipment shows immediate signs of damage you have the following options:

« Refuse the shipment and notify us immediately
« Note on bill of lading “shipment received damage”
« Take photos of the shipment

A crease in any of the packaging could be a sign of internal damage and should be inspected immediately
or noted on the bill of lading “subject to inspection” so it can be inspected later. Inspection must be
completed within 24 hours of receipt.

Any shipment signed “received in good condition”

National Energy Equipment Inc is not accountable for any damages. We have no recourse with the
transportation company. It will be your responsibility to reconcile with the carrier. Freight damages are not
eligible for warranty.

Internal Damages:
You have 48 hours to submit a claim for Internal Damages. Photos of the unit and packaging will be required

Return Policy

All returns must have an RMA#. Iltems returned without an RMA, will be refused. Please contact Hearth
Inside Sales for the RMA#. This RMA# must accompany the product. Returned product must be in original
packaging and unopened. Multiple photos will be required for all product returns. All product returned wiill
be shipped freight prepaid. Any product received damaged will be returned. Restocking fees are applicable
to all returns. Minimum restocking is 25%

Warranty Policy
A warranty form must be completed and emailed to Hearth Inside Sales. Warranty forms are available on
our website: www.neefireplaces.ca.

e« All forms are in excel format and must be completed in excel format

« On many claims photos will be required

o All replacement warranty parts will be invoiced as a regular order and shipped on your next order or
freight collect

Once your warranty claim has been is approved, you will be contacted by Hearth Inside Sales. The item wiill
field scrapped or must be returned.

If the product needs to be returned, an RMA# will be provided to you, and must accompany the part. The
part must be returned freight collect.
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SOLUTION 1.4 WOOD STOVE

Enjoy cold days with the unmatched warmth offered by the
Solution 1.4 wood stove. Smallest model in the series, its
reduced size makes it a versatile appliance with a charming
look. Functional and practical, it has a north-south firebox,
to load logs over depth, and a sturdy ash lip. The Solution
1.4 is also equipped with side panels with delicate engraved
grooves, an arched cast iron door and steel legs. Invite
tranquility, comfort, and simplicity in your home.

¢ Recommended heating area: 250 to 1,200 sq. ft.

«  Maximum heat output (dry cordwood): 45,000 BTU/h
e Combustion technology: Non-catalytic

e Smallest model in the series

SBI EBO00O61
(7]
(V)
>
o
id
(7))
§°) . .
8 Options & Accessories
; PART NUMBER DESCRIPTION
¢=B SBI AC01349 5”@ fresh air intake register with airtight damper.
£ SBI AC01420 Rigid firescreen.
0 SBI AC01421 5”g fresh air intake kit for wood stove on legs.
SBI AC02023 Blower with thermodisc.
SBI AC02090 5”g x 4’ insulated flex pipe for fresh air intake.
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SOLUTION 1.7 WOOD STOVE

Combine refinement and performance at all times, for
personalized use and an ever-more accessible heating
experience with the all-new Solution 1.7. This fully redesigned
model will seduce you with its low ecological footprint
at only 1.26 g/h, a rating well below EPA’s requirements.
Medium-sized, the unit features sleek, elegant lines: side
panels with delicate engraved grooves, an arched cast
iron door, a slightly curved top, a sturdy ash pan, and a
customizable base with six choices of legs or a pedestal.
Give meaning to your interior, give yourself the cozy nest
you dream of!

*  Recommended heating area: 500 to 1,800 sq. ft.

e Maximum heat output (dry cordwood): 65,000 BTU/h
« Combustion technology: Non-catalytic

* Included: Ash drawer with safety lid

SBI EBOOOS5S |
Required Accessories
SBI ACO1181 Pedestal with ash drawer.
SBI ACO1182 Black cast iron traditional legs with ash drawer.
SBI ACO1183 Brushed nickel cast iron traditional legs with ash drawer.
SBI ACO1184 Black cast iron straight legs with ash drawer.
SBI ACO1185 Brushed nickel cast iron straight legs with ash drawer.
SBI ACO1186 Black cast iron round legs with ash drawer.
SBI ACO1187 Brushed nickel cast iron round legs with ash drawer.

Optional Accessories

PART NUMBER DESCRIPTION PRICE
SBI AC0O1000 130 CFM blower with variable speed control (thermodisc included).

SBI AC01289 Airmate.

SBI AC01291 5”@ fresh air intake kit for wood stove on legs.

SBI AC01299 Rigid firescreen.

SBI ACO1336 5”g fresh air intake kit for wood stove on pedestal.

Pricing subject to change without notice. | PAGE 5 OF 18

2
0
2.
£
3
o
0
o
0
(=g
)
<
o
(7]




(7]
(]
>
(o]
b
0
T
o
2
()
O
A
(]
-

nee enerzone

FIREPLACES @ FOYERS

Find your fire.

HARMONY 2.3 WOOD STOVE

The Harmony leaves no one indifferent with its look
reminiscent of cast iron appliances, while offering the
many advantages of wood stoves made of steel. The detail
of the unique Fluted Roman Doric columns provides great
elegance. Largely meeting EPA requirements with emissions
below 1.54 g/h, the Harmony is an eco-friendly appliance
that easily complies with the most stringent North American
requirements. Available with a refined black or silver
door trim, this unit becomes a serious choice to consider.
Installation in a mobile home is allowed and you can add an
air supply to the combustion to meet the requirements of
domestic energy sources. Its 2.4 cu. ft. combustion chamber
makes the Harmony a generous source of heat for your
home that will certainly meet your highest expectations.

*  Recommended heating area: 500 to 2,100 sq. ft

e Maximum heat output (dry cordwood): 75,000 BTU/h
« Combustion technology: Non-catalytic

* Included: Ash drawer with safety lid

SBI EBO0045 |
Required Accessories
PART NUMBER DESCRIPTION PRCE
SBI AC01232 Black steel door overlay.
SBI AC01233 Brushed nickel steel door overlay.

Optional Accessories

PART NUMBER DESCRIPTION

SBI ACO1000 130 CFM blower with variable speed control (thermodisc included).
SBI AC01236 Moulded refractory panels.

SBI ACO1316 5”@ fresh air intake kit for wood stove on legs.

SBI AC0O1349 5”@ fresh air intake register with airtight damper.

SBI AC02090 5”@ x 4’ insulated flex pipe for fresh air intake.

Pricing subject to change without notice. | PAGE 6 OF 18
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SOLUTION 2.3 WOOD STOVE

Once again, Enerzone designs and manufactures a superior
quality heater to provide you with the independence and
security you and your family are looking for. This brand new
large ecological model will be soothing to the soul, especially
in times of power failure, during cold seasons. The Solution
2.3 is equipped with side panels fitted with delicate engraved
grooves and an arched cast iron door which beautifully
highlights the flames. Choose from our pedestal or three
leg models, black or brushed nickel, traditional, round or
straight. You can also upgrade your appliance with a blower
with thermodisc and a rigid firescreen for more comfort.

*  Recommended heating area: 1 000 to 2,700 sq. ft.

e Maximum heat output (dry cordwood): 110,000 BTU/h

« Combustion technology: Non-catalytic

* Included: Ash drawer with safety lid and 130 CFM blower
with variable speed control and thermodisc

SBI EBO0063

Required Accessories

PART NUMBER DESCRIPTION

SBI ACO1124 Pedestal with ash drawer.

SBI AC01206 Black cast iron traditional legs with ash drawer.

SBI AC01208 Brushed nickel cast iron traditional legs with ash drawer.
SBI AC01293 Black cast iron flared legs with ash drawer.

SBI AC01294 Brushed nickel cast iron flared legs with ash drawer.

SBI AC01295 Black cast iron round legs with ash drawer.

SBI AC01296 Brushed nickel cast iron round legs with ash drawer.

Optional Accessories

PART NUMBER DESCRIPTION

SBI ACO1000 130 CFM blower with variable speed control (thermodisc included).
SBI ACO1197 Airmate.

SBI ACO1211 5”g fresh air intake kit for wood stove on legs.

SBI ACO1315 Rigid firescreen.

SBI AC01336 5”@ fresh air intake kit for wood stove on pedestal.

SBI AC01349 5”@ fresh air intake register with airtight damper.

SBI AC02090 5”@ x 4’ insulated flex pipe for fresh air intake.
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SOLUTION 3.3 WOOD STOVE

Once again, Enerzone designs and manufactures a superior
quality heater to provide you with the independence and
security you and your family are looking for. This brand new
large ecological model will be soothing to the soul, especially
in times of power failure, during cold seasons.

The Solution 3.3 is equipped with side panels fitted with
delicate engraved grooves andanarched castiron door which
beautifully highlights the flames. Choose from our pedestal
or three leg models, black or brushed nickel, traditional,
round or straight. You can also upgrade your appliance with
a blower with thermodisc and a rigid firescreen for more
comfort.

*  Recommended heating area: 900 to 2,300 sq. ft.

e Maximum heat output (dry cordwood): 90,000 BTU/h
« Combustion technology: Non-catalytic

* Included: Ash drawer with safety lid

SBI EBOOO6O0 |

Required Accessories

SBI AC01249 Brushed nickel cast iron traditional legs with ash drawer.
SBI ACO1251 Black cast iron traditional legs with ash drawer.

SBI AC01253 Brushed nickel cast iron round legs with ash drawer.

SBI AC01261 Brushed nickel cast iron straight legs with ash drawer.
SBI ACO1265 Black cast iron round legs with ash drawer.

SBI AC01267 Black cast iron straight legs with ash drawer.

SBI ACO1271 Pedestal with ash drawer.

Optional Accessories
PART NUMBER DESCRIPTION

SBI ACO1000 130 CFM blower with variable speed control (thermodisc included).
SBI ACO1336 5”g fresh air intake kit for wood stove on pedestal.

SBI AC01349 5”@ fresh air intake register with airtight damper.

SBI AC01397 Rigid firescreen.

SBI AC01401 Airmate.

SBI AC02090 5”@ x 4’ insulated flex pipe for fresh air intake.

Pricing subject to change without notice. | PAGE 8 OF 18
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SOLUTION 3.5 WOOD STOVE

When the winter season sets in, it also brings “cocooning”
rituals. Designed to replace your old ineffective masonry
fireplace, the Solution 3.5 is your best choice for creating
the perfect ambiance. Comfort, performance, pleasure,
economy and saving are at the core of your heating
experience with this wood insert designed for large spaces,
in addition to being very respectful of the environment.
Thanks to its new ultra-efficient and clean secondary
combustion system, this non-catalytic appliance offers
a dazzling spectacle as the flames roll between the logs,
through the large glass surface. Complete your installation
with the faceplate and trims of your choice. A firescreen is
also available for those who wish to fully experience the
crackle of a good wood fire.

¢ Recommended heating area: 1 000 to 2,700 sq. ft. m

*«  Maximum heat output (dry cordwood): 110,000 BTU/h E"

¢ Combustion technology: Non-catalytic o

¢ Included: Ash drawer with safety lid and 130 CFM blower lw

. . . )

with variable speed control and thermodisc 5

(]

SBI EBO0O5S3 | s

Optional Accessories 8
PART NUMBER DESCRIPTION Qo
SBI ACO1234 Airmate. %
SBI AC01281 Rigid firescreen. g
SBI AC0O1336 5”g fresh air intake kit for wood stove on pedestal. 0

Pricing subject to change without notice. | PAGE 9 OF 18
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DESTINATION 1.9 WOOD INSERT

Designed for the smallest masonry hearths thanks to its
tapered shape, the Destination 1.9 is a compact and easy
to install wood insert. Its non-catalytic combustion and its
82% efficiency rate (the highest in its category) make it the
perfect choice for those who want to transform their open
fireplace into a clean and efficient heat source. To facilitate
use and maintenance, its firebox has a hollow bottom for the
accumulation of ashes, which helps reduce the frequency
of cleaning. Enjoy a panoramic view of the fire thanks to its
large ceramic glass and arched cast iron door, fitted with a
discreet black wood handle. The flush mount blower and the
removable handle air control concealed in the faceplate
louver give the Destination 1.9 a modern, clean finish that
showcases the beauty of the flames

*  Recommended heating area: 250 to 1,200 sq. ft.
e Maximum heat output (dry cordwood): 45,000 BTU/h

-IE « Combustion technology: Non-catalytic
3 e Included: 90 CFM blower with variable speed control
[ =
'g SBI EBO0O066 |
<Jl Options & Accessories
2
® SBI AC01213 Rigid firescreen.
.% SBI ACO1214 Offset liner adapter.
SBI AC01298 5”@ fresh air intake kit.
SBI AC01349 5”@ fresh air intake register with airtight damper.
SBI AC02006 System hook up liner.
SBI AC02082 32” x 44” cuttable faceplate (18 ga).
SBI AC02090 5”@ x 4’ insulated flex pipe for fresh air intake.

Pricing subject to change without notice. | PAGE 10 OF 18
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SOLUTION 1.7-1 WOOD INSERT

The Enerzone team is once again innovating and living
up to its reputation with the completely new Solution 1.7,
which achieves incomparable performance of 1.26 g/h. This
non-catalytic insert benefits from a state-of-the-art second
combustion system. The first-class materials, the arched cast
iron door with delicate curves, the positioning of the silver
grooves, the high density refractory bricks, the standard
silent fan are all assets that make this unit an easy-to-operate
insert that has this little extra. It gives its owner unparalleled
comfort, increased durability and superior reliability.

A faceplate extension is included with this unit for installation
in most hearths

*  Recommended heating area: 500 to 1,800 sq. ft.
e Maximum heat output (dry cordwood): 65,000 BTU/h
« Combustion technology: Non-catalytic

* Included: 144 CFM blower with variable speed control
SBI EBOOO57 |

Required Accessories

SBI AC0O1285 Large faceplate (32” x 50”).

SBI AC01287 Regular faceplate (29” x 44”).

SBI OA10122 Black faceplate trims (29” x 44”).

SBI OA10123 Brushed nickel faceplate trims (29” x 44”).

SBI OA10128 Black large faceplate trims (32” x 507).

SBI OA10129 Brushed nickel large faceplate trims (32” x 50”).

Optional Parts & Accessories

PART NUMBER DESCRIPTION PRICE
SBI AC01214 Offset liner adapter.

SBI AC01298 5”@ fresh air intake kit.

SBI AC01299 Rigid firescreen.

SBI AC01349 5”@ fresh air intake register with airtight damper.

SBI AC02090 5”@ x 4’ insulated flex pipe for fresh air intake.

Pricing subject to change without notice. | PAGE 11 OF 18
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g! & : — DESTINATION 2.3 WOOD INSERT

—— s . The Destination 2.3 is really a blend of technological
— = ““ - =1 improvement and design advancement. Cast iron was the
| Lt I material of choice for the smooth contemporary surround

|| B ‘ ,j: E 3 —= and designed for a flush finish designed to be installed in
; = Fie =L a masonry fireplace. An optional backing plate is available
= ~ for larger masonry openings. Maintenance of electrical
‘ . components was made easy with the conception of a slick,
_ bl - drawer-like system to which the blower assembly attaches.
The heat activated blower assembly (90 CFM) can be
operated in automatic, manual or OFF mode. Maintenance of
electrical components was made easy with the conception
of a slick, drawer-like system to which the blower assembly
attaches. The blower assembly (90 CFM) is equipped with
a heat sensor and a switch that can be set to automatic,

manual or OFF position

*  Recommended heating area: 500 to 2,100 sq. ft.

"2 ¢ Maximum heat output (dry cordwood): 75,000 BTU/h
3 « Combustion technology: Non-catalytic
s * Included: 90 CFM blower with variable speed control
T
8 SBI EB00044 |
>
(2l Optional Accessories
5 PART NUMBER DESCRIPTION PRICE
SBI ACO01214 Offset liner adapter.
SBI AC01298 5”¢ fresh air intake kit.
SBI ACO1315 Rigid firescreen.
SBI AC01321 Bottom faceplate backing plate 44” x 6”.
SBI AC01322 29” x 44” faceplate backing plate kit.
SBI AC01323 2” or 4” projection kit for insert.
SBI AC01332 29” x 50” faceplate backing plate kit.
SBI AC0O1333 Bottom faceplate backing plate 50” x 6”.
SBI AC01349 5”@ fresh air intake register with airtight damper.
SBI AC02090 5”@ x 4’ insulated flex pipe for fresh air intake.

Pricing subject to change without notice. | PAGE 12 OF 18
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DESTINATION 2.7 WOOD INSERT

Enerzone invites you to a new experience in wood
burning insert. Our design experts have created the best
in  uncompromising aesthetics and functionality. The
Destination 2.7 stands out at first sight with its eloquent
cast iron faceplate adorned with a distinctive louver and its
large glass surface for an assertive, and distinguished style.
Despite its large size, this tapered insert offers a very large
viewing area, yet fits into many size restrictive masonry
fireplaces. A cuttable faceplate, a fresh air intake and a
fire screen door are available for further customization.
Equipped with incomparable performance, this insert offers
80,000 BTU/h with an emission rate of only 114 g/h; a value
well below the next EPA standards. Require nothing less
than an Enerzone appliance to enjoy precious moments of
relaxation in the comfort of your home!

e Recommended heating area: 750 to 2,200 sq. ft.

*  Maximum heat output (dry cordwood): 80,000 BTU 5
« Combustion technology: Non-catalytic a
* Included: 176 CFM blower with variable speed control o
o
SBI EBO0O0S5S8 | g_
Optional Accessories —
=
PART NUMBER DESCRIPTION t‘g
SBI ACO1214 Offset liner adapter. a..
SBI AC01263 2” or 4” projection kit for insert.
SBI AC01275 Firescreen door.
SBI AC01277 34” x 50” cuttable faceplate (18 ga).
SBI AC02006 System hook up liner.
SBI AC01298 5”@ fresh air intake kit.

Pricing subject to change without notice. | PAGE 13 OF 18
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SOLUTION 2.3 WOOD INSERT

Designed to be a powerful unit, the Solution 2.3 insert
offers a surprising quality of combustion. Every detail is
thoughtfully planned to optimize its performance, which far
exceeds the latest industry standards. Many of its features
are identical to its freestanding counterpart. Strategically
positioned, a powerful heat-activated fan (144 CFM) allows
an optimal redistribution of the heat produced by the
firebox in the room. In addition, its design allows it to receive
a faceplate whose dimensions can cover a masonry hearth
with a maximum height of 32 inches and width of 50 inches.
Designed for those looking for an eco-friendly and efficient
stove; the best of both worlds!

*  Recommended heating area: 500 to 2,100 sq. ft

e Maximum heat output (dry cordwood): 75,000 BTU/h
« Combustion technology: Non-catalytic

* Included: 144 CFM blower with variable speed control

‘2
2 SBI EBO0064 |
T _ .
8 Required Accessories
; PART NUMBER DESCRIPTION PRICE
(] B
% SBI AC01290 Regular faceplate (29” x 44”).
il SBI AC01292 Large faceplate (32" x 50”).
C

SBI OA10122 Black faceplate trims (29” x 44”).

SBI OA10123 Brushed nickel faceplate trims (29” x 44”).

SBI OA10128 Black large faceplate trims (32” x 507).

SBI OA10129 Brushed nickel large faceplate trims (32” x 50”).

Optional Accessories

PART NUMBER DESCRIPTION

SBI AC01214 Offset liner adapter.

SBI AC01298 5”¢ fresh air intake kit.

SBI ACO1315 Rigid firescreen.

SBI ACO1317 7 3/16” x 26” heat shield for surround/shelf.

SBI AC01349 5”g fresh air intake register with airtight damper.
SBI AC0O1357 32” x 50” cuttable faceplate (18 ga).

SBI AC02090 5”¢ x 4’ insulated flex pipe for fresh air intake.

Requires the addition of accessories (B) and (C) to complete the unit

Pricing subject to change without notice. | PAGE 14 OF 18
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SOLUTION 3.5 WOOD INSERT

When the winter season sets in, it also brings “cocooning”
rituals. Designed to replace your old ineffective masonry
fireplace, the Solution 3.5 is your best choice for creating the
perfect ambiance. Comfort, performance, pleasure, economy
and saving are at the core of your heating experience with
this wood insert designed for large spaces, in addition to
being very respectful of the environment.

Thanks to its new ultra-efficient and clean secondary
combustion system, this non-catalytic appliance offers
a dazzling spectacle as the flames roll between the logs,
through the large glass surface. Complete your installation
with the faceplate and trims of your choice. A firescreen is
also available for those who wish to fully experience the
crackle of a good wood fire.

*  Recommended heating area: 1,000 to 2,700 sq. ft.

e Maximum heat output (dry cordwood): 110,000 BTU/h
« Combustion technology: Non-catalytic

* Blower not required

SBI EBO0062 |

Required Accessories

PART NUMBER DESCRIPTION

B
SBI AC01229 Regular faceplate (32”7 x 44”).
SBI AC01273 Large faceplate (32” x 50”).
C
SBI OA10125 Black faceplate trims (32” x 44”).
SBI OA10126 Brushed nickel faceplate trims (32” x 44”).
SBI OA10128 Black large faceplate trims (32” x 507).
SBI OA10129 Brushed nickel large faceplate trims (32” x 507).

Optional Accessories

PART NUMBER DESCRIPTION

SBI AC01214 Offset liner adapter.
SBI AC01281 Rigid firescreen.
SBI AC01298 5”g fresh air intake kit.

Pricing subject to change without notice. | PAGE 15 OF 18

m
X
(o ]
-
o
r
Y
-
Q
o
o
o
Qo
3
0
o
1
[
0




nee enerzone

FIREPLACES @ FOYERS

Find your fire.

SOLUTION 2.5 ZC 1l WOOD FIREPLACE

The fireplace has always been the heart of the living room.
A unifying element, to this day it is still one of the most
coveted projects of previous generations as well as those
to come.

Designed to fulfill your expectations, the Solution 2.5 ZC
Il clearly stands out from other fireplaces. Endowed with
exceptional performance and efficiency that is far ahead
of the competition. With the consumer for whom wood is
a clean and renewable source of heating in mind, Enerzone
designers created this non-catalytic unit that truly stands
out. Experience wood heating in its most complete form.

* Recommended heating area: 750 to 2,200 sq. ft.

«  Maximum heat output (dry cordwood): 80,000 BTU/h

« Combustion technology: Non-catalytic

* Included: 176 CFM blower with variable speed control

(]

-

g SBI EBO0O59 |

".; Required Accessories

8
; SBI AC01255 Black faceplate.

g., SBI ACO1256 Traditional style louvers.

E SBI ACO1257 Rustic style louvers.

Optional Accessories

SBI AC01223 Heat shield for surround/shelf.

SBI AC01275 Firescreen door.

SBI AC01347 4”g fresh air intake register with airtight damper.
SBI AC01350 6”2 x 25’ insulated flex pipe for forced air kit.
SBI AC01374 Forced air kit.

SBI AC0O1375 Traditional gravity kit.

SBI AC01389 Modern gravity kit with adjustable pipes.

SBI AC09200 Fireplace carrying handles.

Pricing subject to change without notice. | PAGE 16 OF 18
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EUROMAX PELLET HEATER

The Euromax is as close as you can get to a pellet furnace.
It is equipped with a 125-pound hopper. Its state-of-the-art
LCD control lets you choose between various settings with
the touch of a finger. The bottom feed technology used
inside the Euromax minimizes burn pot maintenance while
allowing a more complete and efficient combustion.

Affordable, intelligent, stylish and clean...This is heating in
the 21st Century.

SBI EPO0070

2

Required Accessories -3
g
SBI AC01220 Black cast iron door overlay. %

SBI AC01222 Brushed nickel cast iron door overlay. 0

Optional Accessories

PART NUMBER DESCRIPTION

SBI AC01240 3”@ x 5’ fresh air intake kit.

SBI ACO1343 Hot air distribution kit.

SBI AC01460 Storage tank with pneumatic self-feeding pellet system.
SBI AC01462 Storage tank extension for ac01460.

SBI AC01463 Stand alone auxiliary discharge tank.

SBI ACO1464 Leg assembly for ac01463 discharge tank.

SBI ACO1465 27 x 25 anti-static flex hose.

SBI AC02092 3”0 x 10’ insulated flex pipe for fresh air intake.
SBI AC02703 Tempered glass hearth pad 10 mm - 54” x 46 3/4”.
SBI AC02704 Tempered glass hearth pad 10 mm - 44” x 36”.

SBI ACO5558 Digital wall thermostat.
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High Temperature, 1” Double-Wall,
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